
Mailstream Evolution™  
Inserting System

Built for privacy

If your mailroom is responsible for processing 
sensitive customer information, there is 
absolutely no room for errors. You must know the 
exact contents—including every single page of 
every mailpiece.

With the Pitney Bowes Mailstream Evolution™ 
Inserting System you can take advantage of the 
system’s consistency, predictability and ability to 
track the complete contents of each mailpiece, 
from start to finish. The Mailstream Evolution 
Inserter is the next generation of the world’s best 
selling FPS™ Split Drive Inserter with over 1,500 
installations in the past five years. It includes 
newly integrated features, such as our exclusive 
Privacy Guard™ module, for an added level of 
privacy.

Privacy that doesn’t cut corners
The Mailstream Evolution inserter offers a combination of 
hardware and software features to help mailers know the 
exact contents of each mailpiece. It is built on our world-class 
Direct Connect inserter technology, providing optimum control 
with virtually any existing code technology. Envelope finishing 
and our unique Privacy Guard module mean you can provide 
the private, closed-faced envelopes that your customers 
demand.

Process letters and flats
Process letters and flats on a single system that does it all!  
The base system runs #10 and 6x9 letters. Additionally it can 
be enabled to run flat mail with a field upgrade.

Dependable results, every shift 
Engineered for consistent high performance operation, the 
Mailstream Evolution Inserting System’s motion control 
system controls, detects, corrects, slows down and/or 
accelerates variable thickness materials to achieve the best 
possible throughput. This superior paper handling helps 
increase uptime and substantially extends the intervals 
between regularly scheduled preventative maintenance. 

Deliver the 
right message
 



Additional Options to Meet Specific Requirements
Challenge Pitney Bowes Solution

High Page Count Letter 
Applications

High Productivity Input with Heavy Duty 
Folder

Process up to 9 page tri-fold or 16 page half fold collations 
(20-lb paper)

Automated Reprint Direct Connect Automated Reprints with  
DC Verify

Completely automate and track your touch and toss reprint 
process

Pitney Bowes® Companion™ Inserting 
System

Dedicated reprint and small job inserter

High Integrity Requirements 2D barcode input scanning Utilize high integrity 2D barcodes for more accurate scanning

Specialized Inserts Rotary Insert Feeders Insert single panel glossy, stitched or glued booklets, multiple 
coupons, chromate sheet, onion skin paper and more

Personalized Inserts Insert Feeder Scanning Merge personalized inserts, such as health care cards, with 
high integrity

Stringent SLAs DFWorks® Production Workflow Real-time job tracking and SLA monitoring

DFWorks® Productivity Reports Advanced productivity reporting, including multi-site reports 
and advanced analytics

Meters DFWorks® Postage Accounting Automated postage funds management and usage reporting

Recommended Base Configuration (Built for Privacy)
Component Pitney Bowes Solution

Inserter Chassis Mailstream Evolution™ 12K Inserting System Process letters at speeds up to 12K per hour

Inserter Control Technology Direct Connect Verify Identify and track every page of every mailpiece, verify via file-
based processing and input scanning

Input Integrated Advanced Productivity Inputs (API) Support cutsheet or continuous applications while processing 
up to 7 page tri-fold or 10 page half fold collations (20-lb paper) 

Insert Feeders Friction insert feeders with gap separation 
and roller-based feeding

Insert CDs, Z-folded, stiff booklets, open ended leading 
inserters, credit cards and more

Stacker Flat belt Stacker Integrated, consistent envelope stacking for letters and flats 

Automated Job Setup DFWorks® Mailrun Management Simplify inserter setup and confirm that proper inputs are 
utilized

Reporting DFWorks® Document Lifecycle Tracking Detailed individual mailpiece processing history and reporting 
searchable by recipient information

Privacy Envelope Finishing System Print addresses or marketing messages on secure, closed-
faced envelopes

Privacy Guard™ and/or output scanning Complete a final, inline check on each mailpiece after the 
insertion process

Flexible Service Options ServiceWorks™ Solutions Choose from a variety of flexible service options, including 
on-site service, on-call service and packages such as blocks 
of service hours or technical training

Closed loop
touch and toss

reprint processingEnhanced integrity:
Integrated Inserter 
Control Technology  

and Productivity 
Reporting

Keep it private! Provide 
Envelope Finishing for
windowless envelopes

Recuce manual errors: 
Automated job setup

Meet privacy
requirements: 

Complete mailpiece 
processing history

Maximize 
Productivity 

with our  World-
Class Service 
Organization

Automate Reprints

Mailstream Evolution™  
12K Inserting System
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Every connection is a new opportunityTM


